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Allow parent-initiated service providers to access
students on the school site

Principals use this information if they receive a parent request to provide service providers with
access to students at school.

School staff must take reasonable steps to ensure students with a diagnosed or imputed disability, as
defined by the Disability Discrimination Act 1992, have access to specialised support services that are
not provided by the Department.

This includes services provided:

e by a person or agency outside the Department, such as allied health providers
e through the National Disability Insurance Scheme (NDIS)

Receive the request for access

Parents are encouraged to discuss the student's goals with the Deputy Principal to determine the
most appropriate arrangement for delivering support.

All requests for access must:
e be directed to the Deputy Principal
e be in writing using the Parent Initiated Service Provider for students with a disability request
form
¢ come from the student’s parent or guardian.

Providers can only make a direct request if they have the consent of the student’s parents.

Providers do not have automatic access to your school and students, even if they:
e are funded by the NDIS or Medicare
e are working with another student at your school
¢ have access to students at another school

Consider the request for access

Providers have a shared interest in improving positive educational outcomes for students.

The decision to give access will be based on the:
e student’s wellbeing and educational needs
e goals set in the student’s documented plan
e impact on other students and staff
e timing and duration of the access needed
¢ ability of the student to access the service outside school hours or through existing
Department programs
e provider’s use of school facilities and resources
e duty of care to all students and staff.
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The Principal can reconsider access for services that:

e do not support the student’s learning needs

e do notimprove the student’s access to education

¢ have an adverse impact on the school, staff or other students
the student can access outside school hours.

Complete Service Schedule

If access is approved, service providers need to complete an External Service Provider Service
Schedule and return it to the Deputy Principal together with:

e Working with Children Check (WWCC)
Nationally Coordinated Criminal History Check (NCCHC) or NDIS Worker Screening Check
Proof of current insurance to cover legal liability.
Providers also need to provide the school with a copy of the service or therapy plan.

The Service Schedule with the provider sets out:
¢ who will provide the services
e the services the provider will deliver to the student
¢ where and when the provider will provide services to the student
e the frequency and duration of sessions
e when the school can withdraw access to the student
¢ when school staff may need to supervise the provider with the student
e when and how the school and the provider will share relevant confidential information.

If the provider needs access to more than one student, a service schedule will need to be completed
for each student.

It is the responsibility of the parents to:
e contact the provider if the student is absent or cannot attend a planned session
e contact the school if they stop using the service or change providers.

Review progress

Regular communication between all parties will ensure an ongoing commitment to achieving and
adjusting a student’s educational goals. The school may ask for updated reports from the provider to
ensure the service continues to enhance the student’s educational outcomes.

The Principal can reconsider access to the provider if:
e the service no longer supports the student’s educational needs
e the service is impacting other students, staff or school operations
e the service is unreliable or breaches the service schedule
e the school has concerns about the provider’s conduct or service quality.



